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Please include the following information in your 
letter:
● Name, address, and telephone number
● Product model, year, and VIN
● Date of purchase
● Dealer name and address

We will likely ask your Honda dealer to respond, 
or possibly acknowledge your comments 
directly.

The service department of your Honda dealer 
offers trained personnel to perform regular 
maintenance and most repairs. It has the latest 
available service information from Honda and 
also handles warranty inspections and repairs.

The parts department offers Honda Genuine 
Parts, Pro Honda products, Honda Genuine 
Accessories (USA only), and Honda accessories 
and products (Canada only) that provide the 
same quality that went into your motorcycle.

The sales department offers the Honda 

Protection Plan to extend almost all of your 

warranty coverage (USA only)

Your Honda dealer can also supply information 

about, riding events, and information about 

safety training available in your local area, and 

the Honda Rider’s Club of America (USA only).

The Honda Rider’s Club of America (HRCA) 

sponsors local riding chapters at Authorized 

Honda Dealerships across the country. You can 

log on to the HRCA Clubhouse website for 

more information at www.hrca.honda.com.

Your Honda Dealer

Honda Rider’s Club of America (HRCA)


