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Audio System Trouble

Symptom Cause/remedy

Unable to pair Bluetooth® device

Some Bluetooth® devices and application software you use may be incompatible with the audio 

system and/or the operable functions may be limited.

Check that the audio system and Bluetooth® device are both in the pairing mode. 2 P. 83, 88

The audio system may not be properly connected when another Bluetooth® device is being paired 

at the same time. Check your surroundings to make sure no other device being paired is present 

before re-pairing. Presence of a Bluetooth® device in the vicinity sometimes affects the pairing due 

to radio wave interference, etc.

When connecting a Bluetooth® device, make sure no other Bluetooth® device readied for pairing 

is present. Presence of a Bluetooth® device in the vicinity sometimes affects the pairing due to 

radio wave interference, etc.

When you repeatedly fail in pairing, delete the paired device once, then try pairing again.

2 P. 83, 86

Unable to connect Bluetooth® 

device

Depending on the Bluetooth® device and application software you use, it may take some time for 

the audio system to connect to a device and to start playing an audio file.

The connection may be temporarily disconnected when starting the engine, which is normal and 

not a malfunction. The Bluetooth® device will be reconnected after the engine is started.

Check that your Bluetooth® device has been paired. Referring to the instruction manual of your 

Bluetooth® device, check that your Bluetooth® device is in connectable state.
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